
 

Connah’s Quay High School 

Creu Llwyddiant  |  Creating Success 

Pennaeth/Headteacher name – Mr James Forber BSc 
(Hons) NPQH 

 
Golftyn Lane, Connah's Quay, Deeside,  

Flintshire, CH5 4BH 
 

Ffon/Tel - 01244 813491 
Ebost/Email - cqmail@connahsquayhs.org.uk 

 
@ConnahsQuayHigh | www.cqhs.org.uk 

 

Monday 13th July, 2026 

Dear Parents and Carers, 
 
We are always looking for ways to improve how we communicate with our families. After 
reviewing our current systems and listening to your feedback, we are introducing a new, 
central email address to make it easier for you to contact the school. 
 
From Monday 13th July, please use: 
 

        contact@connahsquayhs.org.uk 
 
This will now be the only email address that should be used to contact the school. Please do 
not use any individual staff or departmental email addresses that you may have used 
previously. Using our central email address will ensure your enquiry is received, logged and 
sent to the right member of staff as quickly as possible. 
 
When you email this address, your message will be received by our Reception and Resources 
Team. They will either deal with your enquiry straight away or send it to the most 
appropriate member of staff. This means your email will get to the right person more quickly 
and help us provide a more consistent service. 
 
All emails will be checked regularly throughout the school day. They will be prioritised based 
on how urgent they are, and you will receive an acknowledgement to let you know we have 
received your email, along with an indication of when you can expect a response. 
 
Thank you to everyone who has shared their thoughts and suggestions about how we 
communicate. Your feedback has helped us develop this new system. 
 
We will be trialling the new email system throughout this week and into September. During 
this time, we would really value your feedback. Please let us know what is working well and 
if there is anything we could do to make the system even better. 
 
We are excited about this change and hope it will make communicating with school simpler, 
quicker and more effective for everyone. 
 
Thank you for your continued support. 
 
Kind regards, 
 
Connah's Quay High School 
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